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Today’s program
WorldCat.org WS ILL request form

• Understanding features and 
subscriptions

• Tour features in WorldCat.org
• Setting up features to enhance 

your library’s visibility on 
WorldCat.org

• Q&A

• Benefits of using the 
WorldShare ILL request 
form

• End-to-end workflow
• Setting up the form
• Q&A



Poll #1 – Discovery layers



Poll #2 – WorldCat.org





WorldCat.org 
connects people 
to libraries
Reaches more people with a 
mobile-friendly and accessible experience

Connects more people to your library 
with tools to promote your collections

Provides users more ways to engage 
including easier list creation and sharing

Improves fulfillment with access to local 
library e-resources



Embedding libraries in a user’s 
research journey



WorldCat.org
Average 700,000 clicks to libraries each month: 
Desktop 62% and mobile 38%

ILL links from WorldCat.org to libraries
50,040 requests sent to ILL services since 
August 22, 2022

Working together to 
reach more users 
on the web



Subscription features
Library Feature OCLC ILL 

only
OCLC  ILL + 
Cataloging

ANY ILL + 
Visibility

Display link to OCLC ILL request form when IP authenticated on 
WorldCat.org

√ √ √

Ability to update holdings in WorldCat database X √ √

Display local full text links on WorldCat.org X √ √

Create institutions lists on WorldCat.org X √ √

Display library holdings on WorldCat.org All Libraries tab X √ √

Display + link to library holdings on WorldCat.org Featured 
Libraries tab

X X √

Allow users to favorite + filtered by your library holdings in 
WorldCat.org

X X √

Library page on WorldCat.org X X √

Syndication of library materials on partner platforms like Google 
search results in knowledge panel links

X X √

oc.lc/visibility-subscriptions



Resource 
Sharing (ILL) 
displays when...

OCLC ILL product subscription present

Service configuration set up for ILL 
and IP recognition

User is IP authenticated OR 
User is logged in with a favorite library*

*Unique to visibility subscriptions



Resource 
Sharing (ILL) 
configuration

Place Hold/Request Buttons module

IP Addresses module

OpenURL Resolvers module

oc.lc/help



Recent 
WorldCat.org 
enhancements

IIIF viewer

Streamlined library lists

RIS export for citations

Social sharing of item details



Improving engagement
Update your library’s WorldCat holdings 
for the best view of your collections

Use WorldCat.org staff accounts on 
WorldCat.org to curate lists highlighting 
your library’s resources

Review and Update your Service 
Configuration to ensure correct ILL forms, IP 
ranges, and links into your local OPAC

oc.lc/holdings-request



Benefits of using the 
WorldShare ILL form



WorldShare ILL request form

.

.

.

https://<yourregistryid>.account.worldcat.org/account/route/wsill/workform





WorldShare ILL request form

How does it benefit your ILL staff?
• Save time

• Create requests without having to rekey 
bibliographic and patron information

• No need to search for items due to 
bibliographic matching

• Automatically create the lender string and/or 
send requests to lenders

• Gain accuracy
• Be confident of the exact item being requested
• Automatically apply constant data



WorldShare ILL request form

How does it benefit your library users?

• More options and control
• Request any item: “If you can find it, you can 

request it”
• Available from any discovery system or 

remote database
• Bibliographic information is pre-populated
• Request details are editable – include 

additional information or notes



End-to-end workflow



Lenders
OCLC system 

sends request to 
lenders

Staff review 
(as needed)
Library staff 
processes 

request

Automation
OCLC system 

applies 
automations

Request form 
Library user 

submits request

Discovery
Library user 
finds item in 

catalog

WorldShare ILL request form

Exactly where will I save time?



Setting up the form



WorldShare ILL request form

Request workflow

Catalog or database Request form Staff interface



WorldShare ILL request form

Steps WS ILL With WMS
1. Customize the form fields and labels. 

(See WorldShare ILL Request Form.​)
 

2. Set your IP range.
(See Manage IP Addresses.)

 N/A

3. Create an OpenURL resolver.
(See Manage Resolvers.​)

 

4. Provide ILL buttons in your discovery service(s).
(See Configure OpenURL.​)

 

5. Further customize the form page.
(See User Interface Options and Display Settings.)

 N/A

6. Recommended: Create basic automations for smart 
lender strings. (See Automated Request Manager.​)

 

https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Service_Configuration_Settings/080Patron_Request_Workforms#WorldShare_ILL_Request_Form
https://help.oclc.org/Librarian_Toolbox/OCLC_Service_Configuration/IP_Addresses/010Manage_IP_Addresses
https://help.oclc.org/Librarian_Toolbox/OCLC_Service_Configuration/OpenURL_Resolvers/Manage_Resolvers
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Reference/Configure_OpenURL
https://help.oclc.org/Librarian_Toolbox/OCLC_Service_Configuration/WorldCat_Discovery_and_WorldCat_Local/010User_Interface_Options
https://help.oclc.org/Librarian_Toolbox/OCLC_Service_Configuration/WorldCat_Discovery_and_WorldCat_Local/015Display_Settings
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Service_Configuration_Settings/060Automated_Request_Manager


WorldShare ILL request form

Recipe
Ingredients Directions
For the cookie:

• WorldShare username & password (admin role)
• Form sections, fields, and labels

1. Customize the form fields and labels. 
See WorldShare ILL Request Form.​

• Library’s IP range(s) for your library
• Library’s EZproxy “prefix” (if applicable)

2. Set your IP range. 
See Manage IP Addresses.

• Library’s registry ID 3. Create an OpenURL resolver. 
See Add an OpenURL resolver.

• For services other than WorldCat Discovery: admin 
access for configuration; documentation for OpenURL 
buttons

4. Provide ILL buttons in your discovery 
service(s). See Configure OpenURL.

For the frosting:

• Library’s brand color (hex code) and logo image URL
• URLs for library resources

5. Further customize the form page. See User 
Interface Options and Display Settings.

• Custom holdings paths (copies, loans)
• Constant data (copies, loans)

6. Create basic automations. 
See Automated Request Manager.

oc.lc/ill-form

https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Service_Configuration_Settings/080Patron_Request_Workforms#WorldShare_ILL_Request_Form
https://help.oclc.org/Librarian_Toolbox/OCLC_Service_Configuration/IP_Addresses/010Manage_IP_Addresses
https://help.oclc.org/Librarian_Toolbox/OCLC_Service_Configuration/OpenURL_Resolvers/Manage_Resolvers#Add_an_OpenURL_resolver
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Reference/Configure_OpenURL
https://help.oclc.org/Librarian_Toolbox/OCLC_Service_Configuration/WorldCat_Discovery_and_WorldCat_Local/010User_Interface_Options
https://help.oclc.org/Librarian_Toolbox/OCLC_Service_Configuration/WorldCat_Discovery_and_WorldCat_Local/010User_Interface_Options
https://help.oclc.org/Librarian_Toolbox/OCLC_Service_Configuration/WorldCat_Discovery_and_WorldCat_Local/015Display_Settings
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Service_Configuration_Settings/060Automated_Request_Manager


WorldShare ILL request form

Recipe for WMS users
Ingredients Directions
For the cookie

• Your WorldShare username & password 
(admin role)

• Form sections, fields, and labels

1. Customize the form fields and labels. 
See WorldShare ILL Request Form.

• Your library’s Registry ID
• Base URL = 

https://<yourregistryid>.account.worldcat.org/
account/route/wsill/openurl?

2. Create an OpenURL 1.0 resolver.
See Add an OpenURL resolver.

3. Set Resource Sharing buttons in WorldCat 
Discovery to use the OpenURL 1.0 resolver. 
See Configure OpenURL.

For the frosting
• For other discovery services: admin access 

and documentation for OpenURL buttons
4. Create buttons in other discovery service(s). 

See Configure OpenURL.

• Custom holdings paths (copies, loans)
• Constant data (copies, loans)

5. Create basic automations. 
See Automated Request Manager.

This Photo by Unknown author is licensed 
under CC BY-NC-ND.

oc.lc/illform-wms

https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Service_Configuration_Settings/080Patron_Request_Workforms#WorldShare_ILL_Request_Form
https://help.oclc.org/Librarian_Toolbox/OCLC_Service_Configuration/OpenURL_Resolvers/Manage_Resolvers#Add_an_OpenURL_resolver
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Reference/Configure_OpenURL
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Reference/Configure_OpenURL
https://help.oclc.org/Resource_Sharing/WorldShare_Interlibrary_Loan/Service_Configuration_Settings/060Automated_Request_Manager
http://www.playingwithflour.com/2017/02/soft-chocolate-frosted-cookies.html
https://creativecommons.org/licenses/by-nc-nd/3.0/


WorldShare ILL > Patron Request Workforms > 
WorldShare ILL Request Form
• Add or remove fields
• Provide custom field labels
• Specify whether a field is required and/or editable

A single form is used for all ILL requests, but the system pre-
selects the Service Type (loan or copy) based on the type of 
item requested (e.g., book, article).

1. Customize the form fields and labels 

OCLC Service Configuration (worldcat.org/config)



1. Customize the form fields and labels 

OCLC Service Configuration (worldcat.org/config)



1. Customize the form fields and labels 

Default form
.
.
.



IP Addresses > Manage IP Addresses

2. Set your IP range (for non-WMS libraries only) 

OCLC Service Configuration (worldcat.org/config)



OpenURL Resolvers > Manage Resolvers > Create 
Resolver

3. Create an OpenURL resolver

OCLC Service Configuration (worldcat.org/config)



OpenURL Resolvers > Manage Resolvers > Create 
Resolver

3. Create an OpenURL resolver

OCLC Service Configuration (worldcat.org/config)

Field Example value
Base URL https://<yourregistryid>.account.worldcat.org/account/route/

wsill/openurl?
Base URL –
with EZproxy

https://<yourezproxyprefix>/login?url=https://<yourregistryid>
.account.worldcat.oclc.org/account/route/wsill/openurl?

Resolver 
Name

Request with WorldShare ILL form



• Use the OpenURL resolver you created in step 3.
• Consult your provider’s documentation or customer 

support for details on how enable ILL buttons in your 
discovery layer or database.

4. Provide ILL buttons in your discovery service(s)

For all discovery services



WorldCat Discovery and WorldCat Local > Place 
Hold/Request Buttons > Resource Sharing (Any Level)

4. Provide ILL buttons in your discovery service(s)

For WorldCat.org or WorldCat Discovery

For this field… Do this…
Resource Sharing 
Button Label

Enter text to display on the ILL button (e.g., Request from 
libraries worldwide).

Type of button 
configuration

Select OpenURL 1.0.
Then, select the OpenURL resolver created in step 3.

For items owned by 
WorldCat Libraries

Specify which item types display the ILL button.



4. Provide ILL buttons in your discovery service(s)

For WorldCat.org or WorldCat Discovery



5. Further customize the form page

OCLC Service Configuration (worldcat.org/config)

WorldCat Discovery and WorldCat Local



WorldCat Discovery and WorldCat Local > User Interface 
Options

5. Further customize the form page

OCLC Service Configuration (worldcat.org/config)



5. Further customize the form page

OCLC Service Configuration (worldcat.org/config)

WorldCat Discovery and WorldCat Local > Display Settings



WorldShare ILL > Automated Request Manager
Standard actions are performed automatically…
• Match bibliographic record
• Check WorldCat and knowledge base holdings

You’ll want to add basic automations to…
• Create the lender string – OR – send request to lenders
• Apply constant data

6. Create basic automations

OCLC Service Configuration (worldcat.org/config)



WorldShare ILL > Automated Request Manager

6. Create basic automations

OCLC Service Configuration (worldcat.org/config)



Next steps



WorldShare ILL request form

More information
Resource URL
Recipe for non-WMS libraries oc.lc/ill-form
Recipe for WMS libraries oc.lc/illform-wms
Workshop (January 2023) www.oclc.org/community/interlibrary_loan/events/

worldshare-ill-form-jan2023.en.html
December 2022 release notes 
(with links to documentation)

oc.lc/releasenotes

Automation webinar (June 
2021)

www.oclc.org/community/ill_prime/events/maximi
zing-speed-resource-sharing-june2021.en.html

Assistance with setup oc.lc/support

https://www.oclc.org/community/interlibrary_loan/events/worldshare-ill-form-jan2023.en.html
https://www.oclc.org/community/interlibrary_loan/events/worldshare-ill-form-jan2023.en.html
http://www.oclc.org/community/ill_prime/events/maximizing-speed-resource-sharing-june2021.en.html
http://www.oclc.org/community/ill_prime/events/maximizing-speed-resource-sharing-june2021.en.html


WorldShare ILL request form

We’d       your feedback
To… Use…
Let us know how it’s going:
• How’s are the communications and 

documentation around the form?
• Did you encounter any obstacles? 

Where?

Questionnaire: 
www.oclc.org/oclc-forms/en/feedback-
worldshare-ill-request.html

Submit an enhancement request Community Center: oc.lc/community

http://www.oclc.org/oclc-forms/en/feedback-worldshare-ill-request.html
http://www.oclc.org/oclc-forms/en/feedback-worldshare-ill-request.html


Questions?

April 2023
WorldShare ILL request form

OCLC Support
support@oclc.org

mailto:Support@oclc.org
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