
THIS IS A CLiC PRESENTATION



Courier Customer 
Service in partnership 
with WPL

Randon Robb, Courier Support 
Associate



“The Greater Good”

Actions taken for the benefit of the public; 
on behalf of more people than oneself.





ITEMS TRANSPORTED on Statewide Library Courier
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30 Million Items

…at an average cost of 40 cents per item



Whirlwind
Warehouse
Tour

Western Peaks Logistics delivers 
across the entire state, for companies 
such as Office Depot, Cisco, 
pharmacies, florists…..
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Overnight,  semi trucks deliver 
hundreds of CLiC bins 
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Bins get moved to the sorting area
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Thousands of library items move 
through the Denver warehouse 
everyday
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The heart of the operation - sorting
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AND WPL stages discarded library 
items going to Better World 
Books….
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James Brentner, Warehouse 
Manager & Rob Kaslon, Regional VP



Libraries have a role in 
keeping the sorting 
flowing.
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CLiC is retiring the CMS 
(Courier Management 
System)

New tools are replacing the CMS





No Delivery

Report every 
service issue 
within one 
business day

Daily Report

Every day, M-F, 
Randon sends 
a report to 
WPL

Monthly 
Report

Daily reports 
populate a 
month report

YTD Report

Monthly 
reports 
populate the 
YTD report.

Accountability
is at the heart 
of reporting 
service issues.



Connecting. Energizing. Inspiring. 
Services for libraries throughout 

Colorado.
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