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STATISTICS



• 29 reports today (20 individual library + 9 group)

IFM Program borrower

Borrower activity overview

Borrower resource sharing stats report

Stats.oclc.org



• Basic reports available for all WorldShare ILL users

• Similar to what’s available today

• Selected reports migrated from www.stats.oclc.org

Level 1 Reports: Basic reports

http://www.stats.oclc.org/




• Fully customizable reports

• No need to know/write SQL queries

• Will include graphics, charts, etc.

– Simpler to see trends 

• Example: What’s our trend on in-state copies? 

Loans?

Level 2 Reports: Report Designer







• Interested in working with OCLC on statistics, data and 

assessment for ILL? 

• Contact Tony Melvyn melvynt@oclc.org

Want to be involved?

mailto:melvynt@oclc.org


DAYS TO RESPOND



Copies

TOTAL USA

1 12 1

2 132 125

4 5000 5000

8 702 477

12 49 39

16 24 17

20 26 22

TOTAL USA

1 6 6

2 96 94

4 5000 5000

8 714 482

12 52 40

16 23 16

20 27 24

Loans



BOOK CLUBS



Book clubs



IFM 



• Lender can refund any request that has been shipped and charged for 

with IFM

• Only the full charge amount can be refunded

• Once a charge or refund has occurred, no further charges or refunds 

can be actioned on a given request

Rules of Engagement
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SHARED PRINT
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• Create shared print LHRs for specified OCLC (bib) record numbers 

• If not already set, set holdings on the WorldCat bib record

• Set the “shared print” holdings type flag in the WorldCat bib record 

• Create consistently formatted data in LHRs (e.g. dates, “linking” record 

numbers)

• Expand options for outputting the library’s local holdings data (for load into 

local ILS, other shared print registries, etc.)

• Eliminate the need for a second OCLC symbol for “shared print in place” 

collections

Automated registration of retention commitments



• Interested in working with OCLC to develop and validate 

ILL requirements? 

• Contact Nick Valentini valentin@oclc.org

Shared Print and ILL workflows?

mailto:valentin@oclc.org


MEMBER ENGAGEMENT



COMMUNITY CENTER



OCLC Community Center



www.oclc.org/community



www.oclc.org/community



Start and contribute to discussions



Share enhancement ideas



MEMBER FORUMS
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attendees from over unique institutions



• 30-45 minute interactive discussions

• 160+ Resource Sharing professionals

• 143 feedback items

• 69 unique “problems”

Resource sharing session



Key themes from the feedback
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• Workflow: address formatting, mobile devices, patron information, 

international requests, determining policies

• Analytics: comparing turnaround times, tracking requests for specific 

item, branch data, better sorting

• Discovery: deciphering requests, search capabilities

• Holdings: accuracy, determining format

• Education: stats, ILL trends, knowledge base, LHRs

• E-Resources: available to lend?, large files, technology limits, 

deflections

Examples



• Themes and problems are already guiding selection of 

product enhancements, as well as longer term decisions

• Awareness and education opportunities have been shared 

with Marketing and Training colleagues

• Experience from the 2015 program is being used in 

developing the agenda for 2016 OCLC Member Forums

How we’re using the feedback



WORLDCAT DISCOVERY AND 

FIRSTSEARCH TODAY



Help users find and get resources

through a single search of WorldCat and familiar, 

authoritative e-content collections. It makes your 

collections visible on the Web.

from your library 

libraries worldwide 

+



FirstSearch today



FirstSearch Passion
“Rare books people are beside 
themselves at the thought of 
having to use a discovery tool 
rather than FirstSearch.”  

“What is great about FirstSearch is all of that 
information - lots of data - can be complicated 
and sometimes overwhelming but that is what 
gives FirstSearch its value.” 

“they want WorldCat to still be ‘the other 
place you find books that aren't available in 
our library’” 

“WorldCat is our Bible.”

“Rich, transparent, and authoritative”



Services meet different user needs

FirstSearch WorldCat Discovery

Designed

For

• Primarily Experts 

• Some Non Experts 

• Primarily Non Experts

• Some Experts

Problems

• What do other libraries have?

• Support for library workflows 

(reference, ILL, collection dev)

• What does my library have?

• Support for research assignments

Tools to 

solve 

Problems

• WorldCat 

• Detailed meta-data on results

• Pre-search refinement

• WorldCat + central index (articles)

• De-cluttered interface

• Post-search refinement (facets)



Tools used by ILL staffs

17%

21%

24%

41%

75%

0% 20% 40% 60% 80% 100%

WorldCat Discovery

ILLiad

Other tools

FirstSearch

WorldShare ILL/Discover Items

Most-mentioned other tools:

- Google/Google Scholar 

- WorldCat.org 

- Amazon 



800+ responses

42% of respondents still use FirstSearch

overwhelmingly like to refine searches upfront. 

Survey results



New transition path
Current Products Future Products

FirstSearch

WorldCat Local

FirstSearch

WorldCat Discovery



• If you have them, we’d love to buy them!

• Contact Elizabeth Schlueter: schluete@oclc.org

IFLA vouchers

mailto:schluete@oclc.org


4

8

OCLC’s TECHNOLOGIES:

UNPRECENEDTED IN OUR INDUSTRY

OCLC CONFIDENTIAL – DO NOT DISTRIBUTE

SPEED

RESILIENCY

AVAILABILITY

SCALE

SPEED

- Throughput in our new Dublin 

Data Center

- Software Development

- Solid Releases

- Faster features to market

STRENGTH
- ISO 27001 Certified

- High Availability

- Independent Certified Public 

Accountant Service 

Organization Audit (SSAE-16 

SOC 1)

AVAILABILITY
- Industry best technologies- fit 

for OCLC and our libraries

- Network, Compute, Storage

- MTRS Beyond Competitors

SCALE
- Sized Specifically fit for OCLC

- Network, Compute, Storage

- MTRS Beyond Competitors

- “Plug and Play” Growth Ready-

Challenge US!

- Integrated SecurityWorth Noting: OCLC is aligned with U.S. 

Security compliance for Federal 

Information Security Management Act 

(NIST SP 800-53)





Advisory council and early adopters

Katie Birch

birchk@oclc.org

Stats.oclc.org

melvynt@oclc.org

Shared Print

valentin@oclc.org

mailto:birchk@oclc.org
mailto:melvynt@oclc.org
mailto:valentin@oclc.org

